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Marcellus Free Library

Policy Name: | Fines for Library Materials & Special Materials
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Policy Statement

The purpose of this policy is to establish clear guidelines for fines, late fees, and replacement
charges related to borrowing materials from the Marcellus Free Library (MFL).

Fine-Free Borrowing for Library Materials
MFL no longer charges overdue fines on standard library materials, including but not limited to:
e Books e DVDs e Magazines

If these materials are returned late but in good condition, any accrued fines will be waived upon
return. However, if an item is returned damaged, the borrower may be responsible for a
replacement fee based on the item’s condition and value.

Exceptions: Special Items & Library of Things
Late fees still apply to Special Items and items in the Library of Things collection, including but
not limited to:

e Hotspots e Nintendo Switch Console

e Tech Packs e Nintendo Switch Video Games

e Park Passes e Enchroma Color Blindness Glasses
e Museum Passes e DVD/Audiobook Play

e Ukuleles

Late fees for these items may only be waived at the discretion of the Library Director.

Replacement Fees for Lost or Damaged Materials
If MFL items are not returned, a replacement fee will be charged based on the item’s retail cost.
e [tems more than 30 days overdue are considered lost, and the replacement fee will be
applied to the patron's account.
e [f charges on a patron’s account reach $20 or more, borrowing privileges will be
suspended until the balance is paid below that threshold.

Note: Replacement fees also apply to items returned with damage such as:
e Water damage
e Food or drink stains
e Rips, tears, writing, or drawing

Please speak with library staff for guidance on replacing damaged items.
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Lost Item Disputes
If a patron claims to have returned an item that cannot be found and they are not a repeat
offender, the Library Director may waive the lost item fee.

e This type of waiver will be recorded in the patron’s account.

e Only one such waiver is allowed per patron.

Fines from Other OCPL Libraries
Patrons are still responsible for fines or fees accrued at other libraries within the Onondaga
County Public Library (OCPL) system.
e These fines can be paid at any OCPL library, including MFL.
e Patrons should be aware that if they check out items while visiting another OCPL library,
that library’s fine policy applies.

Accounts Sent to Collections
If a patron’s account reaches $100 in unpaid charges, and remains at that level for 14 days, it will
be referred to the UMS Collection Agency.

e A $10 collection fee will be added to the account to cover associated costs.

e Patrons are encouraged to return materials on time to avoid collection action.
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